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Background: During an emergency, professionals are required to take 
part in national intervention missions amidst civilian population. 
Professional preparation for such an assignment may increase their 
confidence in being able to do the job effectively. The aim of the present 
survey was to describe the characteristics of the Israeli Home Front 
Command (HFC) medical forces that specialize in mental health, as well as 
assess the effectiveness of the existing protocol for intervention and 
enhancement of mental resilience. 
Method: The study included 116 participants (82 – 71% – of whom were 
male). Median age was 27.5. Of the participants, 95% defined their health 
as good or very good. Upon recruitment to the HFC first aid hotline 
reinforcement mission during COVID-19, a questionnaire for each 
participant was completed by a medical orderly on reserve duty. All 
participants had the nature of the study and its aims explained to them, 
while emphasizing the strict preservation of the anonymity of the 
participants. Participants were divided into two groups, those who had 
undergone preparation in accordance with a specific mental resilience 
enhancement protocol (i.e. the study group) and those whose preparation 
had not adhered to that protocol (control group). 
Findings: The study found that among members of the study group the 
level of burnout was lower and the level of mental well-being was higher 
compared to the control group. The study also found that study groups 
view of the military's handling of the COVID-19 crisis was more positive 
than their view of the state's handling of the crisis.  
Summary: The medical personnel of the Home Front Command are 
trained to rescue and evacuate the injured and dead during a national 
emergency. The reinforcement of the MDA phone hotline mission was a 
new and unfamiliar task for them. The nature of the mission exposed the 
medical forces to civilians' anxieties, frustrations, anger and sometimes 
even to verbal abuse. The low level of burnout and high level of optimism 
demonstrated by the study group participants, as well as the satisfaction 
with the military's handling of the crisis, point to the possible efficacy of 
the training protocol. It seems that the training is efficient in preparing the 
hotline workers for periods of crisis such as the COVID-19 epidemic. 
Larger, and more long-term studies are warranted. 

 


